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How we collect your data 

When you purchase a ticket or a membership, talk to us, or 

give to us directly 

When you attend a Learning event or participate in a Learning 

project 

When you give to us indirectly 

When you apply to take part, or take part in a competition 

mailto:preferences@wigmore-hall.org.uk
mailto:preferences@wigmore-hall.org.uk
https://www.justgiving.com/info/privacy-policy-versions/privacy-policy-v30
https://donr.com/legal/privacy-policy


When you use our website or our apps 

Cookies 

 

 

 

Fonts 

Video Library 

Restaurant Bookings 

https://www.wigmore-hall.org.uk/box-office-help/policies-terms-and-conditions/cookie-policy
https://developers.google.com/fonts/faq?hl=en#what_does_using_the_google_fonts_api_mean_for_the_privacy_of_my_users
https://developers.google.com/fonts/faq?hl=en#what_does_using_the_google_fonts_api_mean_for_the_privacy_of_my_users
https://www.opentable.co.uk/legal/privacy-policy


When you work with, or apply to work for the Wigmore Hall 

Trust 

Other interactions with Wigmore Hall 

Third-Party Organisations 

When you consent to sharing 

When you book for a Wigmore Hall event in another venue 



When you book for a special event via Eventbrite 

When you use our wi-fi 

 

 

Social Media 

Learning Projects 

. 

Payment Data 

Publicly Available Information 

https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
https://padlet.com/
https://padlet.com/about/privacy


Our responsibilities and legal basis for 

processing your data 

- 

- 

- 

- 

Collected data and its use by The Wigmore 

Hall Trust 

Attendance reporting and ticket, membership, and donation 

administration 

- 

- 

- 

- 

https://wigmore-hall.org.uk/about-us/the-wigmore-hall-trust


- 

- 

- 

- 

- 

- 

- 

Wisely investing in marketing by grouping customers and 

sending direct communications 

Taking account of health issues 

Using CCTV and audio streaming as a security measure and an 

essential operational tool 

- 

- 

- 

o 

o 

o 

o 

- 

http://www.artscouncil.org.uk/NPO
http://www.artscouncil.org.uk/NPO


Enabling contact preferences 

Sharing your stories 

Protecting information 

Transferring and sharing data 

Operational 

https://www.wigmore-hall.org.uk/dashboard/contact-preferences
https://www.wigmore-hall.org.uk/dashboard
mailto:preferences@wigmore-hall.org.uk
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en


Payment Processing 

Legal 

Disclosure and Barring Service (DBS) 

Arts Council National Portfolio Organisations 

Sharing with our partners 

https://www.privacyshield.gov/welcome
https://www.privacyshield.gov/welcome
https://sec.windcave.com/pxmi3/privacy-policy
https://secure.crbonline.gov.uk/crsc/check
https://policydocuments.disclosures.co.uk/Privacy_Statement.pdf
http://www.artscouncil.org.uk/NPO
http://www.artscouncil.org.uk/NPO


Other circumstances 

Keeping your information up to date 

Your rights 

Changes to this Policy 

mailto:preferences@wigmore-hall.org.uk
mailto:preferences@wigmore-hall.org.uk
https://ico.org.uk/for-the-public/personal-information/
mailto:preferences@wigmore-hall.org.uk

